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BaileyLady
This is

She is the full time greeter at 
Knoxville’s clearest glass choice, 

Creative Refl ections. 

She comes to work every day 
ready to welcome all customers. 

Stop by to say hello and see the 
glass products and services 

Creative Refl ections has to offer.
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photos for this special publication!

4 Positive Reinforcement:
Addressing behavioral issues

5 Common behavioral issues 
that affect cats and dogs

6 Common cat health 
concerns

7 What to expect at a 
veterinary dental cleaning

8 How to make aging pets more 
comfortable

Find pictures of local pets on the 
cover and page 3!

YODA &

MYA &

COVA

MAX

MADDIE

WINNIE &

VADER

BULLET

RUGER

TRIXIE, MIKA & BOO

FLUFFERNUTTER

BABY GIRL

PAGAN, GYPSY & WICCA
KALI & MADDUX



Positive
reinforcement

Positive reinforcement training, 
according to The Humane Soci-
ety of  the United States, utilizes 
rewards for desired behaviors. 
The reward, whether it is a treat, 
praise, toys, or anything the pet 
finds rewarding, will eventually 
get the pet to repeat the behavior 
that earned him or her that re-
ward. Rather than punishing a bad 
behavior, pet owners who utilize 
positive reinforcement reward good 
behaviors. 

Positive reinforcement also is 
known as operant conditioning. 
It is a similar concept studied by 
famed Russian physiologist Ivan 
Pavlov. When the dinner bell rang, 
Pavlov’s dogs salivated. The Ameri-
can Kennel Club says that was clas-
sical conditioning because the dogs 
salivated involuntarily. However, 
operant training conditioning is 
when dogs learn to associate their 
behavior with certain results, all 
the while learning there are good 
and bad outcomes. The goal is to 
increase behaviors with pleasant 
consequences, such as receiving a 
reward. Experts say that by focus-
ing on the positive, pet owners will 

see fewer side effects than negative 
punishment training, such as ag-
gression, fear, anxiety, and avoid-
ance.

Timing is the key to positive re-
inforcement training. The reward 
must occur immediately after the 
desired behavior or the pet may not 
associate it with the proper action. 
So if  the dog sits, then the reward 
has to come as soon as it gets on 
the floor. If  the reward comes when 
he has stood back up, then the 
pooch may think the reward is for 
standing.

When practicing positive rein-
forcement, keep commands short 
and training sessions brief  so that 
dogs can understand before they 
get restless. Dogs don’t understand 
sentences, says HSUS, and they 
will lose interest if  sessions are too 
long. Consistency also is essential. 
Each person interacting with the 
pet should use the same commands 
and cues to achieve the desired 
result, which is a well-behaved pet. 

It may take time for a pet to ac-
climate to commands and training. 
But with patience, positive rein-
forcement can be effective.

What can pet owners do when their pets exhibit 
unwanted behaviors, such as damaging 
furniture or jumping up on people? 

The first instinct may be to yell or punish the pet by being cross with 
him or her. However, many animal behaviorists believe that positive re-
inforcement training is the most effective way to address pets’ behavioral 
issues.

Addressing pets’ 
behavioral 
issues

Laura Ash, Agent
12744 Kingston Pike • Knoxville, TN 37934

Bus: 865-675-0888
laura-ash.com

Is your furry family 
  member protected?

Ask me about pet medical 
insurance
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Common behavioral issues 

Pet ownership can be both joyous 
and challenging. Every pet misbe-
haves from time to time, but when 

behavior issues become part of  daily 
life, pet owners may be wringing their 
hands wondering how to get to the root 
of  the problem. 

Pet owners may not realize they can contribute 
to common behavior issues. Here’s how to recog-
nize and address pets who may need some behav-
ior redirection.

• Scratching: Pet experts note that cats need 
to scratch as a way to remove the outer sheath of  
the nail. Scratching also is a way for cats to mark 
their territory in the wild. Provide plenty of  safe 
and appropriate scratching posts so cats leave the 
furniture alone. Cordon off areas that are off limits 

or try sour sprays or other repellents.
• Resource guarding: Many pets will show ag-

gression when they guard their possessions from 
others, whether it is necessary or not. Pets have 
evolved from wild animals that had to compete for 
food, mates and territories, so it’s understandable 
that genetics hasn’t been so quick to catch up with 
the modern life of  pampered pets. Pet owners can 
opt for adopting  young pets that can be hand fed 
early on or touched or manipulated while eating 
or enjoying food treats to try to prevent guarding. 
Older pets who exhibit signs of  resource guard-
ing may need the expertise of  a Certified Applied 
Animal Behaviorist.

• Inappropriate urination: Just when you 
think your dog is house trained or a cat has 
embraced its litter box, you may find he or 
she is urinating elsewhere. Physical illnesses, 

See BEHAVIOR on Page 9

Pet restorative care through custom bracing

Top Dog Bracing’s owner, Abby Chandler, 

has 17 years of experience in the Orthotics 

and Prosthetics field. She saw the need for 

a service to help injured animals in the 

East Tennessee community return to their 

lives with more mobility and less pain.

• Providing a non-invasive alternative for animals that are not candidates for surgery
• Eff ective in helping prevent injury to the contralateral leg • Free consultations

• All-inclusive packages include impression, fitting, and adjustments

• Successful option for treating ACL injuries



Common
cat health

      concerns
Content to keep to themselves most 

of  the time, cats have a reputation of  
being more low maintenance pets than 
their canine counterparts. While they 
are very good at self-maintenance, cats 
are vulnerable to various illnesses and 
other health issues.

It is imperative for cat owners to 
recognize symptoms of  common 
conditions and seek veterinary 

help to keep cats as healthy as they 
can be. 

• Panleukopenia:
Commonly called Panleuk or 

feline distemper, this is a virulent 
virus in the parovirus group. It is 
common among feral cats or other 
areas where large congregations 
of  cats gather. PetMD says almost 
every cat will come in contact with 
this virus early in its life. Treat-
ment for feline distemper occurs on 
a case by case basis, though fluid 
therapy to prevent dehydration and 
maintain blood pressure is a com-
mon course of  treatment.

• Feline lower urinary tract 
disease (FLUTD): 

Estimates suggest as many as 3 
percent of  cats who visit the vet 
have FLUTD, which is a group 
of  diseases with multiple causes. 
Symptoms include drinking more, 
straining to urinate, urinating in 
unusual places, crying while uri-
nating, licking around the urethra, 
lack of  appetite, and vomiting.

• Fleas: 
Cats are subjected to various 

parasites, including fleas. Cats that 
spend time both outside and in-
doors may be especially vulnerable 
to flea infestation. Hair loss, skin 
infections, flea dirt on the skin, and 
constant scratching and licking 
are signs of  flea infestation. If  left 
untreated, fleas can cause anemia.

• Feline leukemia virus (FelV): 
Feline leukemia was discovered 

in the 1960s and is one of  the most 
commonly diagnosed causes of  

disease in domestic cats. FelV can 
severely inhibit a cat’s immune 
system, advises the ASPCA.

• Feline immunodeficiency 
virus (FIV): 

Another virus that can affect 
cats’ immune systems, FIV is slow-
acting and may not show symptoms 
until years after initial infection. 
Cats may experience secondary 
infections as the virus takes hold. 
FIV is transmitted by deep bite 
wounds, during gestation or during 
birth.

• Deafness: 
Many kittens are born without 

the ability to hear. It is more com-
mon in white cats with two blue 
eyes.

• Tapeworms: 
This internal parasite can rob 

a cat of  nutrients as it resides in 
the small intestines. Tapeworms 
can sometimes grow to two feet in 
length. Weight loss and vomiting 
are potential symptoms. Owners 
may see a tapeworm coming out 
of  their cat’s anus while the cat is 
sleeping or relaxed. 

• High-rise syndrome: 
Unscreened windows pose a dan-

ger for curious cats. Falling from 
an elevated area can cause severe 
injuries. Contrary to popular belief, 
cats don’t always land on their feet. 
The danger is so prevalent that vet-
erinary professionals have dubbed 
this “high-rise syndrome.”

Cats are vulnerable to various 
medical conditions and illnesses. 
Pet owners can do their research to 
ensure their companion animals get 
the care they need.

Mansour Hasan, Agent
10811 Kingston Pike
Knoxville, TN 37934
Bus: 865-690-7100

mansour.hasan.qyec@statefarm.com

Your Pets are our 
Babies, too.

The Hasan Agency offi ce pet, Pipa

Curated Charcuterie 
& Cocktails.  
Crafted with Love.

amazinggrazetn.com
9236 Kingston Pike, Knoxville, TN 37922

(865) 296-9604  |  info@amazinggrazetn.com

We are proud to be East Tennessee’s fi rst 
fully licensed, insured, and permitted 
caterer specializing in charcuterie boards, 
boxes and grazing tables.
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veterinary dental cleaning
What to expect at a

Oral health is as important for companion 
animals as it is for their owners. Left unchecked in 
pets, periodontal disease can lead to pain, trouble 
eating and other issues.

Pet owners are urged to brush their pets’ teeth 
to help remove bacteria that can lead to tartar 
buildup. If  oral hygiene is ignored, pets can de-
velop tooth decay and other issues.

People know from experience what to expect 
when they go to a dentist for a cleaning, but a pet’s 
oral cleaning may be an unknown — and that can 
induce anxiety. Most cleanings follow a similar 
pattern and recognition of  that pattern can give 
pet owners an idea of  what to expect at a veteri-
nary dental cleaning.

Anesthesia
One of  the main differences between a dental 

cleaning for a person and one for a pet is the use 
of  anesthesia. According to Kulshan Veterinary 
Hospital, pets do not willingly open their mouths 
to give veterinary dentists access to perform 
cleanings. Anesthesia ensures that the animal will 

remain still and the vet can remove any plaque 
and tartar that has built up. If  a tooth needs to be 
extracted, sedation ensures that will go smoothly.

Pre-testing
Since anesthesia will be used, vets often will 

run lab work and an EKG to determine if  a pet 
is healthy enough to receive anesthesia. Testing 
ahead of  time also helps the vet make the best 
decisions regarding which types of  anesthetics to 
administer and in what quantities.

Examination and cleaning
The vet will conduct a thorough examination of  

the pet’s mouth, noting any abnormalities. A den-
tal probe is often used to evaluate bleeding gums 
and detect pockets in the gums where food can 
accumulate and potentially lead to decay.

After the examination, VCA Hospitals says tooth 
scaling will be performed, using both ultrasonic 
and hand scalers to remove plaque and tartar 
above and below the gum line. Teeth will then be 

See DENTAL on Page 10

Voted Knoxville’s
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Creekside’s Pampered Pooches

Creekside Capital, Inc. 
A Financial Wellness Company

8901 Sony Lane | Knoxville, TN 37923 

(865) 693-5300 
office@creeksidecapitalinc.com
www.creeksidecapitalinc.com



How to make aging pets more 
comfortable
Pets are valued members of  many families, and their 

owners typically do everything they can to ensure 
their furry friends live as comfortably as possible.

Care becomes even more important as pets get older. Just like people, 
aging pets may eat less and sleep more. They may have reduced stamina 
and even experience stiffness when getting up from sleep. Certain pets 
may experience failing eyesight, hearing loss and/or incontinence. 

According to an American Pet Products Association survey, 67 percent 
of  U.S. households have a pet and will have to cope with that pet becom-
ing a senior at some point. Senior animals might need a little extra help 
as they age, particularly with regard to comfort. These tips can help.

• Visit the vet more often. Senior pets may need to see the vet more 
frequently than they used to. Pets typically visit the vet every year. Senior 
pets may require two visits per year. Speak with a veterinarian about 
how often your aging pet should come in for checkups. Checkups can help 
identify illnesses earlier and ensure any aches and pains are addressed 
immediately.

• Invest in comfort devices. Pets may need items that can accommo-
date aches and pains or other conditions. For example, aging pets may 
benefit from a high quality orthopedic pet bed. Pet strollers and raised 
food bowls also can make aging pets’ lives a little more comfortable.

• Address mobility issues. Aging pets may need help getting around. 
Non-skid carpet runners in high-traffic areas can help pets walk around 
securely. Steps or ramps can make it easier to get on or off beds or in and 
out of  vehicles.

• Install doggie doors. Senior pets may need to relieve themselves 
more frequently. A doggy door can allow for faster access to the outdoors. 
Similarly, a litter box with a lower opening makes it easier for aging cats 
to use the litter box.

• Ensure ample protection against the elements. Aging pets may 
feel the weather more than younger pets. They may need sweaters and 
coats or booties to protect their paws from the snow and ice. Cooling or 
heating mats may improve comfort indoors.

• Purchase animal diapers. Some senior pets may not be able to 

See AGING on Page 9

Josh Hemphill Team

Farragut Location

865-675-3999

Powell Location

865-512-7542

Josh Hemphill State Farm is partnering with 
Young-Williams Animal Center!

Stop by the Farragut location on 
May 25th from 12pm-3pm 
to meet some local pets!

If you want the 
best seat in 
the house, 
you will have 
to move Coco.
Coco wishes everyone 
a wonderful day and 
can always make 
you smile!

ILOVEJUICEBAR.COM

Proud parents are Hien and Christina Pham
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such as kidney issues or diabetes, 
could be the root of  the problem. 
Some animals that are not neu-
tered or spayed may be engaging 
in “marking” behavior, which is 
spreading scent around a territory. 
Getting the pet fixed can alleviate 
the problem. Speak with a vet first 
to rule out certain issues.

• Barking: Barking to alert some-
one is at the home may be a trait 
people look for in a dog. But when a 
dog’s barking becomes excessive, it 
could be indicative of  a behavioral 
issue. Dogs may learn to use barking 
to their benefit. Some dogs may bark 
to get walks, food or attention — 
even if  it’s negative attention from a 
person saying “shush.” Some breeds 

naturally bark more than others. 
In such instances, barking may be 
reduced but not entirely eliminated. 
Again, a behaviorist may be able to 
help.

• Jumping up or overzealous 
greetings: Similar to barking, some 
pets greet all visitors to the home (or 
outside) by jumping up on people. 
This can be annoying and even dan-
gerous if  a big animal jumps on a 
small person. Reward calm behavior 
by only giving attention to the pet 
after he or she calms down. Lavish-
ing attention on an animal as soon 
as you come home while it is jump-
ing up sets a bad precedent and can 
lead to a jumping problem.

These are a few common pet behav-
iors pet owners may need to address 
to cohabitate peacefully with their 
animals.

Behavior
From page 5

Aging
From page 8

control themselves. Diapers and ab-
sorbent pads can keep them dry and 
prevent soiling around the house.

• Help the animal lose weight. 
Pets should maintain a healthy body 

weight, which can relieve pressure 
on joints and reduce risk for certain 
illnesses, including difficulty breath-
ing and skin irritations. Speak with 
a veterinarian about the right foods 
and types of  exercise for your pet to 
keep its weight in check.

PARK PLACE
of WEST KNOXVILLE

A  F I V E  S T A R  S E N I O R  L I V I N G  C O M M U N I T Y

10914 KINGSTON PIKE |  KNOXVILLE,  TN 37934

865-675-7050
I N D E P E N D E N T  L I V I N G  |  D A I L Y  T O U R S

we welcome

THE WHOLE 
FAMILY

to make your home with us!

Hey, You! Ya...You! Please help 
my buddies over at the Loudon 
County Animal Shelter! I have a 
list of suggestions below. You 
can drop them off at my offi ce 
M-F 9am-5pm. The address is 
also below. Or call us and my 
human can arrange a pick-up! 
Thanks! Love, Iceman

Dog & Cat Food
Food/Water Bowls

Treats
Blankets & Towels

Kitty Litter/Pans
Collars

Leashes
Grooming Supplies

Carriers/Crates
Newspaper

EXIT TLC REALTY
Trust - Loyalty - Commitment

865-816-3094
149 Kelsey Lane, Ste. 102, Lenoir City, TN 37772

Each Offi ce Independently Owned and Operated



polished to remove any microscopic 
scratches that can snag bacteria and 
lead to subsequent build-up.

Monitoring
Throughout the procedure, a pet’s 

vital signs are monitored and IV 
fluids are administered to keep the 
animal comfortable and safe. Before 
the pet is brought out of  anesthesia, 
dental x-rays also may be taken to 
check for problems not visible to 
the naked eye. The pet also will be 
monitored after anesthesia in the 
recovery room. 

At home
When the pet is released to go 

home, it is important for pet owners 
to keep up with dental cleanings. 
Do not use toothpaste designed for 
humans, as there are special animal-
safe products for this purpose. 
Depending on what was done during 
the cleaning, the vet may prescribe 
antibiotics and/or pain medications.

Dental cleanings are an important 
component of  overall pet care. Con-
sult with a vet to learn more about 
pet dental cleanings.

Dental
From page 7

Is your precious pooch 
joining you at the bathroom sink each day 
when you brush your teeth?

If so, you may want to think about having him 
or her learn the proper technique to keeping 
teeth clean — with your help, of  course. Clean-

ing a dog’s teeth is just as essential to the pet’s 
health as a nutritious diet, grooming and regular 
exercise. According to the American Kennel Club, 
keeping a dog’s teeth clean comes down to a few 
basic steps.

• Brush teeth. Teeth brushing is the foundation 
of  good oral health. Brush a dog’s teeth at least 
once a week or more frequently. Use toothpaste 
specifically designed for dogs. Never use tooth-
paste made for humans.

• Offer dental chews. Rely on a dog’s natural 
inclination to chew with treats that also clean the 
teeth. Chews are designed to minimize the buildup 
of  plaque.

• Use special oral sprays: Investigate dog 
dental sprays that kill bacteria that can make a 
dog’s breath smell bad and contribute to tartar 
and plaque.

• Provide plenty of chew toys. In addition to 
dental chews, regular chew toys also scour the 
teeth and improve oral health. Rotate several toys 
to prevent boredom.

• Schedule professional cleanings. Dogs need 
dental cleanings and examinations at least every 
year. Some dogs are more susceptible to periodon-
tal disease and will require more frequent clean-
ings. Consult a vet.

It may take some time for dogs to get acclimated 
to having their mouths handled and their teeth 
brushed, but over time they can grow accustomed 
to the process. Some dogs may even enjoy it.

ALL-INCLUSIVE COMMUNITY

All the care you need at 
ONE great price point!

No levels or point 
systems necessary.

We consider 
your Fur Baby 
a part of our 
Pinnacle family!

Call our Marketing Director, Dana Watkins, to 
schedule your personal community visit today!

10520 Waterville Lane
Knoxville, TN 37932

(865) 444-1451

220 South Peters Road | Knoxville TN 37923 | P 865.694.9788
www.knoxvilleinsurancegroup.com

GREG SCEALF, AGENCY OWNER

Lucy & Tres
recommend you visit KIG 
for the best rates in town!
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farragutpress fur family
PippinDave

Josie

Fisher 
Clyde 

Shahan

Ariana

Loki
Bobo

Perry

Reuso

Roscoe

WrigleyWhiskey



Life doesn’t 
stop after 
retirement, 
why should 
your lifestyle?

Your next 
chapter is just 
beginning at 
The Villages 
of Farragut.

230 Village Commons Blvd. • Farragut, TN  37934

(865) 671-2500 offi ce

www.TheVillagesFarragut.com

The home you need for the lifestyle you deserve.

YOUR LIFE.  YOUR WAY.
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