
 A supplement to farragutpress • October 21, 2021

Pictured: Rick Terry, owner of Rick Terry Jewelry Designs, with sons Matthew and Blake  | See pages 8 & 9



2    farragutpress | October 21, 2021 Family Owned Business

Expand your Brand

213 East 4th Ave. Knoxville, TN 37917       865.522.6221www.graphiccreations.com
 @GCKNOXVILLE     #PRINTLOCAL

BUSINESS CARDS - SIGNAGE - VEHICLE WRAPS
PROMOTIONAL ITEMS - CUSTOM GIFT & APPAREL

PRINTING - COPYING - BINDING - DIRECT MAIL
MARKETING - DESIGN - SOCIAL MEDIA
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OurOur 
customerscustomers
                              familyfamily  
Graphic Creations’ mission is to do 

whatever it takes for their clients, 
their employees, their futures, and 

community. They have been rooted in 
homegrown small business pride since 1987.

When they fi rst opened their doors, they sold professor course 
packets to UT students near campus. Now, Graphic Creations has 
grown into a company that not only handles basic printing needs 
for businesses, local events and universities but has evolved into a 
marketing and branding company that creates logos and banners to 
signage and vehicle wraps and manages all marketing opportunities 
in between.

Jim Caughorn, President and Owner, could not have imagined 
the evolution and growth when his father, Jim Sr. opened the small 
business with his partner in the 80s.

They started out with 2 employees and have grown to over 25 
employees with Jim’s son now being a part of  the Graphic Creations 
family.

“I take pride in surrounding myself  with these amazing, selfl ess, 
caring individuals and am so proud of  what we get to create on a 
daily basis. I am so honored to have had the business in my family 
for over 30 years” says Jim.

Graphic Creations’ has a soft spot for family-owned small busi-
nesses because they are one and love to provide the same personal 
care that started with them to their bigger clients such as Regal, 
University of  Tennessee, Pilot and Copper Cellar. “We treat every-
one like they are our family” says Jim. “We couldn’t do it without 
any one of  our amazing customers!”

Speaking of  Graphic Creations’ amazing customers, the Town of  
Farragut has worked with them for many years. They have creat-
ed multiple signs including the offi  cial Town of  Farragut sign and 
Farragut Middle School signage. Owner, Jim, is a proud resident of  
Farragut and loves to do what he can for his Farragut family.

Graphic Creations is here to provide anyone, no matter how big 
or small, legendary customer service and exceptional marketing 
products.

In 2016, Graphic Creations purchased a 13,000 sq. ft building off 
East 4th Avenue to grow with their fl ourishing business.

Recent Work from Graphic Creations

President and Owner, Jim Caughorn, with son, Baylor.

are   are   
  our  our
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Over 40 Health Conditions can be Successfully Treated at Volunteer Chiropractic. Among them are chronic pain, migraines, backaches, arthritis, digestive issues, anxiety & many more.

VOLUNTEERVOLUNTEER 
CHIROPRACTIC

Acupuncture and MassageAcupuncture and Massage
ACUPUNCTURE   •   MASSAGE  THERAPY   •   CHIROPRACTIC

Volunteer Chiropractic 966-5885  •  Volrehab.com
10826 Kingston Pike  •  Across from U-Haul

Call us today to schedule an appointment to address your specifi c health issue.

Volunteer Chiropractic 
Dr. Dan Watkins opened Volunteer Chiro-

practic in March 2005 after spending two years 
working for a chiropractor in Nashville. 

Dr. Dan, who was born in Knoxville, said he 
and his wife, Keelie, ultimately decided to open 
their practice in Farragut because of  the area’s 
focus on family life. 

“We just knew Farragut would be a great 
place to raise our family,” he said. “We picked 
Farragut for the family aspect. We also appre-
ciated the community atmosphere that we were 
looking for.”

While being a business owner has not been the 
easiest job, Dr. Dan says it certainly is rewarding.

“Having a family-owned business allows my 
family to share in the highs of  being in busi-
ness,” he explained. “It gives my wife and I an 
opportunity to share time with one another and 
teach our children the importance of  working 
hard, doing the right thing and treating people 
right.”

Running the practice also enables a way for 

the couple to help others fully live their best 
lives without unnecessary pain. 

“We want to work with them to get them bet-
ter and feeling like doing more,” Dr. Dan said. 
“We want our patients to be active with their 
children or grandchildren, able to be a Week-
end Warrior, run a race or just live a life with-
out so much pain.”

Specializing in chiropractic care, acupunc-
ture and massage therapy services, Dr. Dan 
added that the Volunteer Chiropractic team al-
ways strives to do what’s best for their patients 
by “off ering an answer when there seems to be 
no answer.”

“I really want to help people with the tools I 
have been blessed with, but I also want to get 
them to where they need to be if  I cannot help 
them,” he said. “I try to associate with other 
healthcare practitioners who share my desire 
to help patients.”

For more information about Volunteer Chiro-
practic, call 865-966-5885 or visit volrehab.com. 

Helping others live their best lives without unnecessary pain
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Founded locally in 2003, PureMagic Carwash (formerly 
known as 3 Minute Magic Carwash) has continued to 

provide the latest car wash technology to their customers 
within Knoxville market. With unique service off erings 
including express exterior washing, the fi rst Polish
Tunnel in the U.S., and a modern approach to vehicle
interior cleaning, PureMagic Carwash continues to
excel in vehicle care.

The company now off ers 7 convenient locations within Knox, Blount, and 
Loudon counties. “Our Core Focus today is simple: provide the cleanest, 
friendliest, and most trusted carwash experience in town,” said Jim Rooney, 

the company’s founder. 
With a team of  over 100 employees, PureMagic Carwash continues to 

‘Bring Back the Magic’ to over one million cars each year. “We could not be 
who we are today without our nearly 300,000 loyal customers” says Rooney. 

These loyal customers have voted PureMagic Carwash once again as 
Knoxville’s Favorite Carwash - “We are honored to win Knoxville’s Favorite 
Carwash again in 2021 for the ninth consecutive year.”

With innovation comes growth - PureMagic Carwash is pleased to an-
nounce that three new locations will be opening soon in Karns, Powell 
and Oak Ridge. Expect to see these new locations surfacing in the coming 
months. As with all PureMagic Carwash locations, Unlimited Wash Club 
members will have unlimited access to these new locations as well with 
plans starting at only $19.99/mo. 

For the latest updates from PureMagic Carwash, follow them on Face-
book and Instagram @PureMagicCarwash or at PureMagicCarwash.com 

With Innovation 
comes Growth

“Our Core Focus today is simple: provide the 
cleanest, friendliest, and most trusted 
carwash experience in town,”

~ Jim Rooney, Pure Magic Carwash founder
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The new normal isn’t normal, what we do isn’t 
normal, but we are comfortable with that.

 
Last year when we were writing this article we were reminiscing 

about the pre-pandemic world. We were learning how to operate 
throughout the year with supply chains being limited, and adapting 
our business here in Farragut to the changes in the industry. We 
sought solutions for our customers and prepared ourselves for the un-
certain year ahead. This year wasn’t necessarily any easier than 2020 
but we were better suited to manage the changes required to continue 
opening our doors and servicing our community. We truly are blessed 

to have a trade, customers, equipment, and the skills in-house to make 
operating a small business like ours a possibility. 

This year we focused on internal growth. We have hired more sales 
staff  and two apprentice jewelers. We have made a new mission to 
pass on these skills, knowledge, and careers to another generation of  
young professionals. The future of  what we do depends on it. We are 
truly excited about this new burst of  energy and enthusiasm these 
new faces in the shop bring. Having new employees share our passion 
for customer service, craftsmanship, technology, and tradition truly 
warms our hearts. Every day we are sharing our knowledge with them 
through our customers’ continued business. There is no better educa-
tional system for our industry than experience, and our staff  has been 
well trained to assist us and our community. Every day we are pre-
sented with a new puzzle to solve as a team, and we love nothing more 
than problem-solving as a collective.  So whether you are a long-time 
customer, or a brand new resident of  our community, when you stop 
by the shop rest assured that everyone we have on our team is ready 
to assist you to the best of  our abilities. If  you haven’t had your items 
cleaned and inspected in the past year please stop by and meet every-

Rick Terry 
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11320 Kingston Pike | Farragut, TN
(865) 777-3793

618 S. Gay Street | Next door to the Tennessee Theatre
(865) 525-3793

www.rickterryjewelry.com

one, while we off er you a free 
cleaning and inspection.

We are not a normal jewelry 
store. We are a team employed 
by a jeweler, who owns a jewelry 
store. We are artists, mechanics, 
designers, and fabricators. We 
embrace the newest technol-
ogy with years of  experience 
from the old ways. We are now 
educators of  a new generation, 
passing the torch of  the jew-
elry industry onward. It’s not 
normal to see the owner of  a 
jewelry store sitting under a 
microscope fi nishing custom 
jewelry. It’s not normal to see 
a small family business oper-
ating the same industrial tools 
found in large manufacturing 

companies. It’s not normal to 
see a family-owned business 
with 3 generations of  a skilled 
trade educating an entirely new 
generation of  jewelry industry 
professionals. It’s not normal for 
the small family jewelry store 
to be competitive with the large 
industrialized markets, or for 
them to prioritize customer ser-
vice and repair. What we do isn’t 
normal, but we don’t want to do 
anything else.

“ We want to be your jeweler. “
 -James Blake Terry

Thank You, 
Rick Terry Jewelry Designs
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Tate lnsurance Group was founded with the sole purpose of  
providing Knoxville residents with an insurance agency that’s 
completely locally owned and operated. 

“Unlike the national brands, we are a family-owned company that is 100 percent local,” 
explained President Scott Tate, who started the agency in 2008. 

Since its founding, Tate Insurance Group has brought on two local partners -- Stuart 
Bilbrey and Amy Moore. The agency’s branch offi  ces are also run by Knoxville residents. 

“We hire local,” Tate said. 
Our succession plan does not involve an out-of-state company or national decision.  Our 

succession plan stays in the family and will always be representative of  the local fl avor of  
Knoxville. 

Our knoxville based staff  feel very strongly that we should be involved in our community 
and give back to our community. 

For example, Tate said that for every referral received, the insurance company will do-
nate to the Emerald Youth Foundation. The company also aims to support local sports 
teams and schools through donations and sponsorships. 

“Why do we give back? Because the families in this community have been so good to me 
and my family,” he said. 

Given the current economic climate, Tate emphasized the necessity of  supporting local 
businesses and organizations. 

“I think now, more than ever, it is important to do business locally and with family-owned 
businesses,” he said. “It has been a hard year for everyone and doing business locally only 
helps protect the economy in the area you live:’ 

Tate Insurance Group was recently awarded with the Distinguishing title of  being Ram-
sey Trusted and given the Ramsey Shield to use in their business.  “Dave Ramsey and his 
infl uence and teachings are a guiding factor in our agency and unlike every other agency 
in Knoxville, makes us unique and accountable to standards that are measurable and eval-
uated by the Ramsey team monthly.” Scott said. 

“Unlike your standard agency, we pride ourselves in providing a higher level of  service 
and product choices,” he said. 

Specializing in service and protection, the company has over 4,000 clients that represent 
various areas of  insurance coverage. 

“We write local businesses ranging from auto dealers to distributors to hotels to con-
tractors and everything in between,” Tate said. “In personal lines we write home, auto, 
umbrella, and all areas that a person has for insurance needs. We also write a large amount 
of  health and life insurance to protect our customers and provide them peace of  mind.”

“Why do we give back? Because the 
families in this community have been 
so good to me and my family,”

   ~ Scott Tate

Locally Owned, Family Run 
and Community Committed

Owner/Pres-
ident Scott 
Tate, Owner, 
Amy Moore 
and Owner/
Vice Presi-
dent Stuart 
Bilbrey.
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C a l l  u s  f o r  a  c o m p r e h e n s i v e  i n s u r a n c e  r e v i e w  –  H o m e  •  A u t o  •  L i f e  •  B u s i n e s s  •  H e a l t h

Your  Referrals  make a Di f ference in  the Community!

6423 Deane Hill Drive

865.862.8233
www.tateinsurancegroup.com

scott@tateinsurancegroup.com
Endorsed by

Tate Insurance Group is making a 
difference in the community

Your referrals are how we grow, and we work hard to earn

each referral with great service and appreciation for your

business every day. As our way of saying thank you and doing 

our part to give back to the local community we are continuing 

our  “Taking Care of Our Community”

referral program.  We want to support the charitable efforts in our community and The Emerald Youth 

Foundation, so we’ve tied referrals and

charitable giving together to make a difference in the Knoxville community.

Each time we receive a referral from you we will make a charitable donation in your name to our

designated charity.  What qualifi es as a referral? A referral happens anytime we are contacted for a quote 

from someone saying you referred them to us.  We are a local company, owned by residents of Knoxville 

and we are dedicated to giving back to the community that we do business with.

Here are the details:
For every referral we receive we will donate $10 on your behalf to The Emerald Youth Foundation.
It’s that easy! The person you refer does not have to purchase a policy for your referral to count. Our referral program is open to anyone, whether they  

    are currently a client or not.

 TATE INSURANCE GROUP PROUDLY REPRESENTS THE FOLLOWING COMPANIES:

 Scott Tate
• Local Business Owner

• Proud Sponsor of Players of the Week
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Spanning three
generations

 Matlock Tire Service & 
Auto Repair began as a 
small service station in Le-
noir City, TN, way back in 
1953. It was founded by Joe 
Matlock, who built his busi-
ness on treating customers 
fairly and providing excep-
tional service. Sixty-eight 
years later his son, Jim-
my Matlock, has expanded 
the business to fi ve loca-
tions: Farragut, Athens, 
Maryville, Lenoir City and 
Hardin Valley. Jimmy, like 
his father, is devoted to cus-
tomer service and commu-
nity involvement, and his 
son Joe Matlock has joined 
the business as Marketing 
Director.

Owner/President Jimmy Matlock and 
 Marketing Director Joe Matlock 

68 YEARS 
OF SERVING THE COMMUNITY!

ATHENS
201 S Congress Pwk

423-744-9828

FARRAGUT
10730 Kingston Pike

865-966-0425

HARDIN VALLEY
10838 Hardin Valley Rd

865-248-2340

LENOIR CITY
1301 Hwy. 321N
865-986-6533

MARYVILLE
723 S Foothills Plaza

865-983-0741

$5 Off
OIL CHANGE*

Expires: 11/16/2021

$10 Off
4-WHEEL 

ALIGNMENT*
Expires: 11/16/2021

* SEE STORE FOR COMPLETE DETAILS

NEWNEW Hardin Valley 
Hardin Valley Location

Location

READERS
CHOICE

AWARDS

farragutpress
JUNE 2017ANNUAL

Customer AppreciationCustomer Appreciation
November 1 • 10 am - 1 pm

at the Farragut Location
11420 Kingston Pike | Knoxville, TN 37934
Stop by to visit and receive a gift 

(while supplies last)
We look forward to seeing everyone!

Josh Hemphill, Agent
Farragut 865-675-3999  Powell 865.512.7542  

josh@sfagentjosh.com | www.sfagentjosh.com
Se habla Español

Dream come true
“My team brings over 20 years 

of  insurance and fi nancial ser-
vices experience, off ering over 
100 products to this great com-
munity! It is truly a dream come 
true to run my business in a 
town that I have called home my 
whole life. My wife, Amanda as-
sists in adding fun and creative 
ways to brand the Josh Hemphill 
State Farm Team!

 Our Farragut team consists 
of  myself, Amanda Hemphill, 
Bradley James, Teresa Johnson, 
Amy Kooima, Kaleb McAlpin, 
Courtney Kear, Parker Fair, 
and Zenia Hartsfi eld. Our Pow-
ell team consists of  Hilary An-
derson, Liliana Lopez, Justin 
Dutcher, and Carmendie Di-
Franco.

Thank you Farragut and Pow-
ell for all you do to support our 
growing business!”

The Hemphill family, Josh and 
Amanda with children Jordan, 8, 

and Isabella, 5.

Josh Hemphill State Farm Team
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The Villages of Farragut 
The Villages of  Farragut, an independent living community designed for seniors 55+ to live 

their life to the fullest, is thriving! The Villages is a unique campus built on 25 acres, features a 
variety of  amenities including spacious apartments with lots of  natural lighting, walking and 
bike trails, a dog park, spa and much more. Owners Gary and Ricki Keckley, who are based out 
of  Franklin, Tennessee, empower the executive directors to make decisions that refl ect the needs 
of  the community. The Keckley’s company, GoodWorks Unlimited, is celebrating more than 20 
years! With the Keckley’s dedication and experience during these two decades, the company has 
grown to 27 senior communities in Kentucky and Tennessee, ranging from independent living to 
communities that off er a continuum of  care. “The people who come here, want a happy, safe envi-
ronment, providing great food, friends and a family atmosphere - and that is exactly what we off er. 
We are blessed to be a part of  the Farragut community”, says Melody Matney, Executive Director 
of  The Villages.

Gary and Ricki Keckley, owners of the 
Villages of Farragut, with Melody Matney, 

Executive Director 

A thriving community for seniors

“The people who come here, want a happy, safe environment, 
providing great food, friends and a family atmosphere - and that 
is exactly what we offer. We are blessed to be a part of the 

Farragut community,”
~ Melody Matney,

Executive Director of The Villages

230 Village Commons Blvd | Knoxville, TN 37934 | 865.671.2500 | TheVillagesFarragut.com
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 Enhance your space
 Diversifi ed Enclosures will enhance your outdoor living space. 

The end-goal of  the Pfeff er family who own and operate Diversifi ed 
Enclosure & Screen is to provide excellent customer service with 
quality products, craftsmanship, and fair pricing. 

Most products off ered are American made and include glass sliders 
and Weather Master  windows, powder coated aluminum screen 
enclosures, handrails and screen doors, motorized screens, and fl at 
roof  systems.  

Visit their showroom at 110 Flat Creek Road, Sevierville, TN.

• Screen Rooms • Sunrooms • Weather Master Windows

• Screen Doors • Custom Handrails • Motorized Screens

865-453-6780
Visit our Showroom!

www.sunandscreen.com

The Pizza Kitchen
Local, Fresh, Family Owned and Operated

Your Local Healthy Option in Pizza  | Voted Best Pizza in Farragut

We are a Local Family Owned Old School Pizzeria es-
tablished in 1998 located in Knoxville, Tennessee, off ering 
made from scratch Unique Pizzas, Creative Salads, Craft 
beer, and Desserts for Dinner, Take Out, Delivery, Cater-
ing, and good times with a Fresh and Family Friendly 
Vibe!

We appreciate all the support we have received during 
this unprecedented pandemic and look forward daily to 
visiting with our regular and loyal guests, that we fondly 
refer to as our PK Family. Thank you Knoxville for sup-
porting local businesses like ours.

10420 Kingston Pike Knoxville, TN 37922
865-577-9191
Currently (due to the Labor shortage)
we are open Mon-Thurs: 3-8pm, Fri/Sat:
 3-9pm, Sunday: Closed
(We hope to eventually reopen 7 days a week 
and for Lunch soon….) [Now Hiring Dayshift]

Visit our Website at 
www.thepizzakitchenknoxville.com
And be sure to like and follow us on Facebook and Instagram

10420 Kingston Pike, Knoxville, Tennessee 37922
(865) 577-9191 | www. ThePizzaKitchenKnoxville.com

READERS

CHOICE
AWARDS

farragutpressJUNE        
  2021

Must present coupon when ordering 
Not valid with any ogthert off ers 
Expired coupons not accepted 

Expires 11/30/21

Must present coupon when ordering 
Not valid with any ogthert off ers 
Expired coupons not accepted 

Expires 11/30/21

Must present coupon when ordering 
Not valid with any ogthert off ers 
Expired coupons not accepted 

Expires 11/30/21

Must present coupon when ordering 
Not valid with any ogthert off ers 
Expired coupons not accepted 

Expires 11/30/21

Meatball 
Monday:

FREE 
Cheesy Bread 
when you order 
Spaghetti and 

Meatballs 
(Our meatballs are 
the best in town!)

Teacher 
Appreciation 

Tuesday’s
Buy One Large 

(16” or 18”) 
Specialty Pizza 

and get a FREE 8” 
cheese pizza and 

Dollar off  Draft 

Wednesday 
Family Night  

Free order 
Spaghetti and 

Sauce with 
purchase of 

any Large
 (16” or 18”) 

Specialty Pizza

Thursday’s  
Pint Night
DOLLAR OFF 

Draft with 
purchase of 

any pizza and 
Take home a 

Free Pint Glass
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Building 
relationships,
supporting 
families

The Huntington Learning Center in Knox-
ville has been helping students in school and 
preparing for college entrance exams for 26 
years.  They are conveniently located at 117 
North Peters road.  Owners, Matthew and 
Krista McGrath operate the Learning Center 
with a team of  dedicated teachers and staff .  
They all share a passion for helping students 
achieve results and gain confi dence.

The McGrath’s have six children of  their 
own, so they know managing family logistics 
can be a challenge.  They pride themselves on 
customer service.  The eff ects of  COVID are on-
going. Our teachers work hard to educate and 
motivate our students and help them regain 
confi dence and a love of  learning.

“Huntington helped me by teaching and 
re-reaching me things I need to know for 
school. My grades in school have drasti-
cally changed and now I am an A/B stu-
dent! I’m so glad I came to Huntington.” 

         - Madison, middle school student 

“The instructors know how to keep my 
daughter engaged with the work. My kid 
has never been excited about learning. 
This is huge for us.”

  -  Jenny, mom of  elementary student

“I have some exciting news! I now have 
a 34 on my ACT! (Up from a 25) Thank 
you all for all of  your help.  I really appre-
ciate it!” 

            - ES, High school student

“Staff  is kind, encouraging and upbeat. 
Helps my child be excited about coming 
and learning.”

  - Leigh, mom of  elementary student

H u n t i n g t o n h e l p s . c o m

Don’t Delay! Call (865) 691-6688 Today!Don’t Delay! Call (865) 691-6688 Today! 

Is your Middle School 
student struggling
with the increased

rigor of their classes?

We can help your student strengthen 
their math, reading and study skills 

and navigate Aspen, Canvas and 
Renweb to be more successful!

$100 off
Our Academic Evaluation
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Ourfamily:
The key to the success of any 
business is its people.

Farragutpress has been fortunate to have 
assembled a family of  hardworking, 
dedicated “family” members who are 

willing to work around the clock in order to 
service our advertisers and to ferret out 
feature and hard news stories.

Our account executives are some of  the best in the industry 
and won’t settle for second-best on the quality of  display
 advertising for our clients. The same can be said for our folks 
in the production department. Their meticulous attention to 
detail makes them a tremendous asset for our clients and 
account executives.

Enough can’t be said about our editorial folks. These men 
and women are out on the street fi nding interesting stories 
about local residents, covering the high school sports teams 
and letting the community know about what’s new in the
 area and what’s happening at our places of  worship.

Then once the newspaper is put together and returned from 
the printer it’s delivered to just about every household in the 
town of  Farragut, usually the sameday it’s printed.

For more than 32 years, the family at farragutpress has 
dedicated themselves to providing the highest quality 
newspaper in Town.

Tony Cox, Publisher

Alan Sloan,  Editor

Tammy Cheek, Writer • Michelle Hollenhead, Writer

Cara Ford, Advertising Manager

 Laura Sayers, Account Executive • Charlene Waggoner, Account Executive

Linda Tirban, Classifi ed Display, Service Directory

Tony Christen, Production Manager • Cindy Wilfert, Designer

Leslie Wiens,  Receptionist/Circulation

Terry Ware,  Receptionist/Circulation


